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            We are specialists in residential sales, lettings, HMO's and property management based in Norwich.


        


        


        

            
            Welcome to
Tiili -  Estate
Agents Norwich


         

        
        
            
        


            
            Tiili - Finnish

	
brick (construction block)


	
brick (material)


	
tile (used mostly of unglazed heavy tiles, such as roof tiles)




Run by an experienced team of born and bred local agents who live in the Fine City. We’ve got old heads on young shoulders with none of the stereotypical Del Boy attitude, and years of experience between us.

We at Tiili believe that selling, buying, letting or renting of property shouldn’t be a chore. We’re determined to make the experience better for everyone, regardless whether you are a first-time buyer or a seasoned seller, professional landlord or a new tenant.

We’re diligent and committed, we get things done.
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Positive: Professionalism, Responsiveness

Excellent guys, always available to help. Helped me sort out my accommodation following me every step. Real professional!


                                    Monica Polverini


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value


                                    Kirtikumar Panchal


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism


                                    Andras Vizi
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Positive: Professionalism, Responsiveness, Value

Fast response and fix all problem you encounter.
 Thanks


                                    Bilal Waseem


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

Brik’s team is highly professional and responsive. I am very impressed with their handling of issues like Covid, which showed they take seriously the safety of their tenants. All the people I have met at Brik are nice and friendly. Finally, I am happy in the accommodation I am staying at - Graphic House.
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Like the room
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Positive: Professionalism, Quality, Responsiveness, Value


                                    Jermaine Simpson-Taylor


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Quality, Responsiveness

Moving in to a new place and they have been very helpful and responsive about all the questions I’ve had, all really friendly staff.


                                    Sophie Leach


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

Abode, now BRIK, has managed my two HMOs in Norwich for several years now and I have found them to be incredibly efficient and responsive, and always ahead of new legislation. They ensure the rooms are filled and the houses clean and tenants well behaved. Highly, highly recommended.
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Positive: Professionalism, Quality, Responsiveness


                                    Mary-Olivier Nwaneri


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

I moved into my room with BRIK in September. The room I rent is very spacious and whenever there is an issue with the house the staff are very quick to respond. Would definitely recommend!


                                    Jasper King


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

Very helpful and responsible agency. Respond very quickly if I have any issue and also the staff are very friendly.

Would recommend.


                                    Natalie Vonda


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

Excellent letting providers
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Positive: Professionalism, Quality, Responsiveness, Value

Lovely and well furbished bedroom, kitchen, common space. The agent is very professional and responsive, helpful and fast in handling any issues or questions. Good price.


                                    Olivia Widjaja


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Lovey staff, very responsive and eager to help with any issues that might arise.


                                    Joe the Champ


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism

A great letting agency always quick to reply to messages and provides an excellent service.


                                    Luke Clayton


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Responsiveness

First time renting and Brik have been so helpful through every stage and are always super speedy at responding to any emails with any questions. Always really friendly too!


                                    Lauren Corbett


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism

Positive: Professionalism BRIK have looked after our HMO for over a year. They are very professional, knowledgeable and are quick to respond to any queries we have. I was very hesitant to let anyone look after the property, as many letting agents don't always know what they are doing. However, I have confidence that they will look after our property.


                                    Joyce Wood


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism

I'm satisfied working/rent with BRIK, its a good one with professional team work. Success BRIK!!!


                                    Lica Costec


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

Been with these guys coming up 2 year's lived in 2 separate HMOs amazing company professional understanding Never had an issue with them no intention of leaving would recommend.


                                    Adam Walker


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Responsiveness

We have used Brik to rent out our HMO for the past 2 years and couldn’t fault the service they provide. They are professional, responsive and we rarely have a vacant room for longer then a couple of weeks. We would highly recommend to any landlord wanting to rent a property without any hassle. Love that they are paperless too!


                                    Zoe Gray


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Responsiveness

The guys at Brik have always been very professional and dedicated to providing excellent customer service throughout my tenancy. They've always responded quickly to e-mails and calls, and I've never had any issues. I can absolutely recommend Brik if you're looking for places to rent!


                                    Billy Green


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Quality

BRIK is a wonderful agency. They have looked after my apartment for a number of years, whilst I'm out of the country. I get regular updates and everything is dealt with smoothly and efficiently. After trying quite a few other agencies, BRIK has been by far the best.


                                    Leanne Huntley


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

Since starting my tenancy I have had no complaints. This company has provided a high level of professionalism and standard of care for their tenants and I am very happy to be living with them for the rest of the year.


                                    Yoli Wallbanks
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Positive: Professionalism, Quality

Really professional and helpful agency. Fantastic for students.


                                    Alex Essex


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Quality, Value

Brilliant! fast efficient friendly service had no issues at all.


                                    Sarah Barker


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

Lovely
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Positive: Professionalism, Quality, Responsiveness, Value

Very quick response to any enquiries! Rooms are beautiful and comfortable too. Would highly recommend!


                                    Nasrin Hakim


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Brik have looked after my properties for three years, and have always dealt with everything efficiently and in a timely manner, I recommend them.


                                    Claire Maynard


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism

Brilliant and very professional


                                    Timi Adelagun


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Great customer service
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Positive: Professionalism, Responsiveness

Friendly staff and professional and ready to help


                                    StÃ©phane Tergiman


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

I have been working with these guys for almost 7 years, they manage all my properties faultlessly. Can’t recommend them enough!


                                    Max Wilde


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

This is the first time I have rented from an Estate Agent and it has been a great experience, so much so that I am renting with them again next year. Brik are extremely professional, friendly, helpful and queries are answered very quickly. Absolute first class estate agent. They made the whole process effortlessly simple.


                                    Spudnik 1205


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

Great service. Always professional and very responsive in a timely manner. Would definitely recommend business.


                                    Khalil Barakji


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

The staff are very friendly and quick to respond to emails. The location and price for my accommodation are both very good. The bedroom, common room and kitchen are all generous in size and well equipped.


                                    Sarah Harris


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism

Great service, very professional the house I'm currently in is brilliant and in a great location.


                                    Martin Marshall


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Responsiveness

Nice roooooooom
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Positive: Professionalism, Quality, Responsiveness, Value

Most prompt agency I have dealt with! Always responding to all queries very quick and solve the problems also quick.


                                    Nadya Todorova


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

The staff at BRIK have been looking after my house for five years. The management of the property has always been efficient, professional and sympathetic to the house. The tenants that BRIK have found for us have been high-quality, respectful of the property and reliable. I highly recommend the company and it’s excellent team.


                                    Sarah Armstrong


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness

Always quick to respond to any questions, and queries


                                    Aran Vallely


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism
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Positive: Professionalism, Quality, Responsiveness, Value

Overall, I've been pleased with the service and responsiveness of the team. I can easily get in touch and they come back with a swift response.


                                    James Hagan
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Positive: Professionalism

Really professional in helping with any queries we have and within a quick time period too! Also very friendly and reliable.


                                    Lawrence Acosta - Paxton


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Value

The rooms are comfortable and convenient, love living here and feeling independent. It’s in a good place not far from University and town centre, also major supermarkets. The cleaners do a very good job and are always friendly, rest of the staff are polite and it’s good to see them respecting social distancing guidelines and wearing masks. Anything broken gets fixed fairly quickly.
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Positive: Professionalism, Quality, Responsiveness, Value

A super lovely and helpful team, really accommodating with my needs to find a place, and the property is really well looked after, with genuine care for keeping it to a high standard. The team is always so friendly and responsive, a really positive experience with them.


                                    Alyssa Ollivier


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value


                                    Thomas Sunderland


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Quality, Responsiveness

We have been working with BRIK for over a year now and the service we receive is flawless. They are a very friendly and organised team who always respond and action requests promptly. They take great care in selecting and looking after their tenants. We would 100% recommend them!


                                    Emily Grant


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Quality, Value


                                    Jonathan Feyibunmi


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Responsiveness

Brik respond to your requests quickly and issues tend to be resolved in a timely manner.


                                    Daniel Rudd


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Value


                                    Megan Mead


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Quality, Responsiveness, Value

Staff is very Supportive and Co-Operative. Quick response for any query or work. Enjoy to work with Abode/Brik Agency. Thanks.


                                    Jigu Kishu


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Quality, Value

I was lucky enough to get a room at graphic house using the agency Tilli.

From the start all the employees were very helpful and patient with me, they were professional and made sure I was happy during the process of my application. They helped me all along, called me when I wasn’t sure about documents or even when I had to pay the deposit but wasn’t sure how. They also exchanged many emails with me using really good communication skills so I would understand everything.

The rooms are good value and in perfect conditions, it’s close so my university and the shops. The rooms are in a very good size and by having a really spacious wardrobe and having your own fridge makes the experience 100 times better :)


                                    Noah Mendes


                                


                            


                            
                            

                                

                                    
                                                                                                                        
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                                                    


                                    
Positive: Professionalism, Responsiveness

Brik (or Abode in their former guise) are always incredibly quick to respond to any queries I may have as a tenant, and also ways strive to find a quick solution. They are a very friendly team. Would hesitate to recommend them.


                                    Emma Sell
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Positive: Responsiveness
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Graphic house (run by TILI) is a great place to live for students, TILI have been very helpful and professional and I really recommend using them to rent with in Norwich :)


                                    Emily Hadaway
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            shout@tiili.agency
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                                        Average Rating: 4.81/5.00


                

          
                
               
                     
                                  
                    
                                        
                    
                        
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

Always quick to respond to any questions, and queries

                                                    
                                Aran Vallely

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

Great service. Always professional and very responsive in a timely manner. Would definitely recommend business.

                                                    
                                Khalil Barakji

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Responsiveness

The guys at Brik have always been very professional and dedicated to providing excellent customer service throughout my tenancy. They've always responded quickly to e-mails and calls, and I've never had any issues. I can absolutely recommend Brik if you're looking for places to rent!

                                                    
                                Billy Green
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Positive: Professionalism, Quality, Responsiveness, Value

The staff are very friendly and quick to respond to emails. The location and price for my accommodation are both very good. The bedroom, common room and kitchen are all generous in size and well equipped.

                                                    
                                Sarah Harris

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Quality, Value

Brilliant! fast efficient friendly service had no issues at all.

                                                    
                                Sarah Barker
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Positive: Professionalism, Quality, Responsiveness, Value

Lovely and well furbished bedroom, kitchen, common space. The agent is very professional and responsive, helpful and fast in handling any issues or questions. Good price.

                                                    
                                Olivia Widjaja

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Like the room
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Positive: Professionalism, Responsiveness

Friendly staff and professional and ready to help

                                                    
                                StÃ©phane Tergiman
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Positive: Professionalism, Quality, Responsiveness, Value

Abode, now BRIK, has managed my two HMOs in Norwich for several years now and I have found them to be incredibly efficient and responsive, and always ahead of new legislation. They ensure the rooms are filled and the houses clean and tenants well behaved. Highly, highly recommended.

                                                    
                                Liz Highton

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

                                                    
                                Thomas Sunderland

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Very quick response to any enquiries! Rooms are beautiful and comfortable too. Would highly recommend!

                                                    
                                Nasrin Hakim

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Excellent letting providers

                                                    
                                Kabiru Usman

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

I have been working with these guys for almost 7 years, they manage all my properties faultlessly. Can’t recommend them enough!

                                                    
                                Max Wilde

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

I moved into my room with BRIK in September. The room I rent is very spacious and whenever there is an issue with the house the staff are very quick to respond. Would definitely recommend!

                                                    
                                Jasper King

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value
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Positive: Professionalism, Quality, Responsiveness

                                                    
                                Mary-Olivier Nwaneri

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Responsiveness

Excellent guys, always available to help. Helped me sort out my accommodation following me every step. Real professional!

                                                    
                                Monica Polverini
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Positive: Value

The rooms are comfortable and convenient, love living here and feeling independent. It’s in a good place not far from University and town centre, also major supermarkets. The cleaners do a very good job and are always friendly, rest of the staff are polite and it’s good to see them respecting social distancing guidelines and wearing masks. Anything broken gets fixed fairly quickly.

                                                    
                                Tabby

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

Brik’s team is highly professional and responsive. I am very impressed with their handling of issues like Covid, which showed they take seriously the safety of their tenants. All the people I have met at Brik are nice and friendly. Finally, I am happy in the accommodation I am staying at - Graphic House.

                                                    
                                May Rawas

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Value
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Positive: Quality, Value
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Positive: Professionalism, Responsiveness

We have used Brik to rent out our HMO for the past 2 years and couldn’t fault the service they provide. They are professional, responsive and we rarely have a vacant room for longer then a couple of weeks. We would highly recommend to any landlord wanting to rent a property without any hassle. Love that they are paperless too!

                                                    
                                Zoe Gray

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Responsiveness

Nice roooooooom
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Positive: Professionalism
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Positive: Professionalism, Responsiveness

Brik (or Abode in their former guise) are always incredibly quick to respond to any queries I may have as a tenant, and also ways strive to find a quick solution. They are a very friendly team. Would hesitate to recommend them.

                                                    
                                Emma Sell

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism

                                                    
                                William Hondermarck

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism

A great letting agency always quick to reply to messages and provides an excellent service.

                                                    
                                Luke Clayton

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Responsiveness, Value

Fast response and fix all problem you encounter.
 Thanks

                                                    
                                Bilal Waseem

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

This is the first time I have rented from an Estate Agent and it has been a great experience, so much so that I am renting with them again next year. Brik are extremely professional, friendly, helpful and queries are answered very quickly. Absolute first class estate agent. They made the whole process effortlessly simple.
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Positive: Professionalism, Quality, Responsiveness, Value

                                                    
                                Jermaine Simpson-Taylor
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Brik have looked after my properties for three years, and have always dealt with everything efficiently and in a timely manner, I recommend them.

                                                    
                                Claire Maynard

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Lovely
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Positive: Professionalism

Brilliant and very professional

                                                    
                                Timi Adelagun

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Graphic house (run by TILI) is a great place to live for students, TILI have been very helpful and professional and I really recommend using them to rent with in Norwich :)

                                                    
                                Emily Hadaway

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

The staff at BRIK have been looking after my house for five years. The management of the property has always been efficient, professional and sympathetic to the house. The tenants that BRIK have found for us have been high-quality, respectful of the property and reliable. I highly recommend the company and it’s excellent team.

                                                    
                                Sarah Armstrong

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism

Positive: Professionalism BRIK have looked after our HMO for over a year. They are very professional, knowledgeable and are quick to respond to any queries we have. I was very hesitant to let anyone look after the property, as many letting agents don't always know what they are doing. However, I have confidence that they will look after our property.

                                                    
                                Joyce Wood

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Responsiveness
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Great customer service

                                                    
                                Sami Anther

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Overall, I've been pleased with the service and responsiveness of the team. I can easily get in touch and they come back with a swift response.

                                                    
                                James Hagan

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Quality, Responsiveness

We have been working with BRIK for over a year now and the service we receive is flawless. They are a very friendly and organised team who always respond and action requests promptly. They take great care in selecting and looking after their tenants. We would 100% recommend them!

                                                    
                                Emily Grant

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Staff is very Supportive and Co-Operative. Quick response for any query or work. Enjoy to work with Abode/Brik Agency. Thanks.

                                                    
                                Jigu Kishu

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                

                                                    
                                Deirdre Lynch

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Quality, Value

I was lucky enough to get a room at graphic house using the agency Tilli.

From the start all the employees were very helpful and patient with me, they were professional and made sure I was happy during the process of my application. They helped me all along, called me when I wasn’t sure about documents or even when I had to pay the deposit but wasn’t sure how. They also exchanged many emails with me using really good communication skills so I would understand everything.

The rooms are good value and in perfect conditions, it’s close so my university and the shops. The rooms are in a very good size and by having a really spacious wardrobe and having your own fridge makes the experience 100 times better :)

                                                    
                                Noah Mendes

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Quality, Responsiveness

Moving in to a new place and they have been very helpful and responsive about all the questions I’ve had, all really friendly staff.

                                                    
                                Sophie Leach

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism

Really professional in helping with any queries we have and within a quick time period too! Also very friendly and reliable.

                                                    
                                Lawrence Acosta - Paxton

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Been with these guys coming up 2 year's lived in 2 separate HMOs amazing company professional understanding Never had an issue with them no intention of leaving would recommend.

                                                    
                                Adam Walker

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

A super lovely and helpful team, really accommodating with my needs to find a place, and the property is really well looked after, with genuine care for keeping it to a high standard. The team is always so friendly and responsive, a really positive experience with them.

                                                    
                                Alyssa Ollivier

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Responsiveness

Brik respond to your requests quickly and issues tend to be resolved in a timely manner.
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Positive: Quality

BRIK is a wonderful agency. They have looked after my apartment for a number of years, whilst I'm out of the country. I get regular updates and everything is dealt with smoothly and efficiently. After trying quite a few other agencies, BRIK has been by far the best.

                                                    
                                Leanne Huntley

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism

I'm satisfied working/rent with BRIK, its a good one with professional team work. Success BRIK!!!

                                                    
                                Lica Costec

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism

Great service, very professional the house I'm currently in is brilliant and in a great location.

                                                    
                                Martin Marshall

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Lovey staff, very responsive and eager to help with any issues that might arise.

                                                    
                                Joe the Champ

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness

Since starting my tenancy I have had no complaints. This company has provided a high level of professionalism and standard of care for their tenants and I am very happy to be living with them for the rest of the year.

                                                    
                                Yoli Wallbanks

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Very helpful and responsible agency. Respond very quickly if I have any issue and also the staff are very friendly.

Would recommend.

                                                    
                                Natalie Vonda

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Responsiveness

First time renting and Brik have been so helpful through every stage and are always super speedy at responding to any emails with any questions. Always really friendly too!

                                                    
                                Lauren Corbett

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality, Responsiveness, Value

Most prompt agency I have dealt with! Always responding to all queries very quick and solve the problems also quick.

                                                    
                                Nadya Todorova

                                                
                            

                                           
                        

                                   
                                                                    
                        
                                                
                            
                                
                                
                                                                                                            
                                                                        
                                                                        
                                                                        
                                                                        
                                                                                                        

                                
                                
Positive: Professionalism, Quality

Really professional and helpful agency. Fantastic for students.

                                                    
                                Alex Essex
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